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ABOUT US
Direct Insurance Corporate Risks is part of Direct Insurance Group Plc. Established in 1996 our 
team has grown the business into one of the UK’s leading independent commercial insurance 
brokers. Our specialties are in all areas of commercial insurance.

As an FCA authorised broker we have direct access to the London and composite insurance 
markets. We work with both small to medium enterprises (SME) and large corporate entities.

We offer a conscientious approach, where we will take the time to identify your needs, give 
practical, honest advice and implement bespoke, cost effective solutions.

Our team has experience in all areas of risk management and will always take the time to 
understand your needs and requirements.
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WHAT WE DO LONDON MARKET BROKING
At Direct Insurance Corporate Risks we 
specialise in providing Commercial Insurance 
solutions to a diverse range of businesses 
across the UK; ranging from single partner 
consultancies, to larger transport, recycling or 
manufacturing companies, exporting all over 
the world. Whatever your business, we have 
the expertise to help.

We appreciate that every organisation is 
unique and that an ‘off the shelf’ product often 
isn’t appropriate. We therefore take our time 
to understand your business in real detail. 
Once we’re satisfied we have the full picture, 
we’ll work with you to design your insurance 
programme; one which is tailored specifically 
to suit your individual needs.

We promise that as part of this process we 
will match your very specific and unique 
requirements to the most appropriate insurers 
available, obtaining effective cover for you, at 
the most economical price we can.

Our services range from the protection of 
tangible assets, such as buildings, contents, 
machinery, plant or vehicles, to the protection 
of company profits in the event of an insured 
loss, or covering you against the range of 
liabilities you now face in our increasingly 
litigious society.

Specialising in commercial insurance we 
have naturally also developed a range of risk 
management solutions to help our clients 
mitigate risk for themselves. By doing so they 
can often achieve significant savings on their 
insurance programmes.

Direct Insurance London Market (DILM), our 
specialist Lloyd’s Broking Team, and winners 
of the prestigious Insurance Times Award, 
Commercial Broker of the Year 2017, is one of 
the UK’s fastest growing Lloyd’s brokers. DILM 
have successfully negotiated some of the UK’s 
leading niche schemes for industries that have 
traditionally been more difficult to place.

Unlike many other brokers, Direct Insurance 
Corporate Risks have direct access to the 
Lloyd’s and London Markets, without having 
to use a third party broker. By providing this 
service ourselves, we are often able to reduce 
costs for our clients.

Our specialist team can provide access to 
‘in house’ facilities and open market placing 
services for unusual and seemingly difficult to 
place risks.

Our London Market team are a diverse 
team of individuals who have a broad range 
of experience in the placement of liability, 
property and motor lines of business. By 
capitalising on our scope of relationships 
with both our existing panel of scheme 
underwriters and the wider London Market, 
we are consistently able to produce the results 
that you need.

Our team’s relationships with insurers, industry 
knowledge and first class service, means we 
are often able to provide solutions where 
mainstream markets and other London Market 
brokers fail.
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Our specialist knowledge of the insurance 
marketplace, coupled with our ‘Premier’ broker status 
with many insurers, enables us to offer our clients 
some of the most comprehensive and beneficial 
insurance packages available.

 
Some of our specialist areas include: 

Your buildings & contents are 
susceptible to loss or damage 
from a whole range of causes. By 
purchasing a commercial property 
insurance policy, you can make sure 
that your assets are protected from 
such loss or damage, enabling you 
to continue your business.

Combined Liability Insurance 
normally includes Employers, 
Third Party & Products Liability 
cover and protects your business 
against claims from both its own 
employees and third parties, 
resulting from bodily injury or 
property damage.

Goods In Transit insurance 
protects goods against loss or 
damage while the goods are in 
transit from one place to another.

Motor Insurance for all types of 
commercial fleets, ranging from 
a few vehicles up to hundreds, 
including company cars, vans, 
trucks and plant, both in the UK 
and across Europe.

Cover helps policy holders 
respond to network security 
incidents, cyber-attacks and/
or data breaches and can help 
cover the often expensive costs 
incurred in limiting the resultant 
reputational damage caused by a 
cyber breach.

Can provide cover for both 
damage to ‘Own’ or ‘Hired In’ Plant 
as well as property forming part of 
an insured contract.

Protects businesses who wish to 
arrange cover for either a one-off 
consignment or an annual policy 
for sending multiple consignments 
of cargo throughout the UK or 
worldwide. 

Is a type of Liability insurance that 
can provide cover for disputes 
arising from a mistake, or allegations 
of negligence against you, for 
professional services that you’ve 
provided.

Can be a lifeline for businesses, 
protecting your income if an insured 
event stops you trading. If your 
business suffered from a fire and 
was unable to trade for a period 
thereafter, Business Interruption 
cover would help protect against the 
resultant loss of earnings until you 
were back up and running again.

Protects the business against 
claims from third parties, as well as 
own clean-up costs, following the 
discovery of a pollution incident.
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EXCLUSIVE SCHEMES
Over recent years the number of ‘traditional’ insurer markets available has declined, largely as a result 
of mergers and acquisitions. The remaining insurers have as a result become more selective over 
those industries that they wish to offer cover to.

Our specialist commercial insurance knowledge has enabled us to develop a range of exclusive ‘in 
house’ schemes and insurance packages, designed specifically for those industries where cover has 
become more difficult to place. This in turn has led to our becoming involved with certain industry 
trade associations, where we’ve now become their recommended insurance broker.

When our competitors have perhaps fallen short of the mark, we have been able to step in using our 
own schemes, with financially stable ‘A’ rated insurers, to ensure that clients remain protected.

We pride ourselves on our ability to source cover for the unusual, hard-to place risks and are 
continually looking to add to our portfolio of specialist business insurance products.
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WASTE 
INSURE

WASTE INSURE

COVER TYPES BENEFITS

Whether you’re a waste haulage company or a large scale landfill operator, we specialise in the waste 
& recycling sector and can arrange cover that’s tailored to your individual needs.

Our exclusive scheme offers peace of mind and more importantly, allows you to trade without having 
to worry about what may (or may not) be around the corner. Our policies provide far wider cover than 
is generally available under a standard insurance policy for this sector, and come with a whole host of 
benefits as standard.

• Waste Liability Insurance
• Plant & Machinery Insurance
• Fleet Insurance
• Commercial Property Insurance

• A Rated Markets
• Dedicated In-House Claims Team
• Regional Presence
• Sole Provider to the WRA
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ASBESTOS 
INSURE

ASBESTOS INSURE

COVER TYPES BENEFITS

High-risk liability insurance for the asbestos sector is often expensive and difficult to find. You work in 
high-risk environments on a daily basis and need insurance to protect against the risks you face.

Direct Insurance Corporate Risks can provide comprehensive insurance for the asbestos sector and 
our policy is specifically designed to meet the demanding needs of the asbestos industry. 

• Liability Insurance
• Professional Indemnity
• Fleet Insurance
• Contract Works Insurance

• A Rated Markets
• Dedicated In-House Claims Team
• Regional Presence
• ACAD Recommended Broker
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COACH
INSURE

COACH INSURE

COVER TYPES BENEFITS

Trust Direct Insurance Corporate Risks to find the right coach or bus insurance policy to meet your 
business needs.

Our unique approach means we get the results that other insurance brokers cannot. Our partnership 
approach with all of our clients helps them to reduce risks, resulting in tangible premium savings.

Cover is available for a wide range of services:

•     Private hire    •     Express and stage carriage
•     Single vehicle operators   •     Overseas travel
•     Contract work    •     Charities and groups

•     Motor Fleet
•     Employers/Public Liability
•     Service Indemnity
•     Engineering Inspection
•     Group Personal Accident Cover
•     Tour Operators Liability
•     Breakdown Cover (Full EU Cover)
•     Directors & Officers Liability
•     Solicitor Legal Advice & Protection

•     A Rated Markets
•     Dedicated In-House Claims Team
•     Regional Presence
•     Fleet Protector -  
       Our innovative coach collision and journey tracker
•     Regular Onsite Reviews
•     Collison Analysis
•     Accident Packs
•     Cab Cameras
•     Telematics
•     Low claims rebate which could be used to fund 
•     our suggested driver incentive programme
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LORRY 
INSURE

LORRY INSURE

COVER TYPES BENEFITS

Our team of experienced brokers are on hand to put together a policy to suit your business needs.

We fully understand the needs and constraints of the modern day Transport & Logistics industry and 
in an ever changing, competitive environment it is vital that your business receives the right insurance 
advice, coverage and access to market leading premiums.

We are one of the UK’s leading providers of Transport Insurance, Lorry Insurance, Truck Insurance 
and Logistics Insurance.

• Lorry Insurance
• Goods in Transit Insurance
• Warehouse & Distribution Insurance
• Risk Management

• A Rated Markets
• Dedicated In-House Claims Team
• Regional Presence
• Member of the Road Haulage Association & the 
 Confederation of Passenger Transport
• Regular Onsite Reviews
• Collison Analysis
• Accident Packs
• Cab Cameras
• Telematics
• Low claims rebate which could be used to fund  
 our suggested driver incentive programme

15 16

www.dicr.co.uk



LAB 
INSURE

LAB INSURE

COVER TYPES BENEFITS

Labinsure is an all-encompassing insurance scheme specifically designed to meet the demands and 
needs of UKAS accredited testing, inspection, calibration and certification bodies.

Our clients include laboratories, surveyors & genetic testing companies of all shapes and sizes.

• Liability Insurance
• Professional Indemnity
• Fleet Insurance
• Medical Laboratory Insurance
• Testing Laboratory Insurance
• Professional Medical Insurance
• Surveyors Insurance
• Genetic Testing Insurance
• Medical Testing Insurance
• Proficiency Testing Insurance

• A Rated Markets
• Dedicated In-House Claims Team
• Regional Presence
• We insure UKAS accredited or  
 none-UKAS accredited members
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RAIL 
INSURE

RAIL INSURE

COVER TYPES BENEFITS

We are committed to providing effective solutions and advice to all those connected to the rail sector. 
We are Achilles Link-Up approved as an authorised supplier to the Rail Industry and attend regular 
meetings to keep abreast of the key issues facing the modern day contractor.

We have direct access into Lloyd’s and have developed significant relationships with key insurers that 
specialise in the rail sector for example QBE, Dual, CNA to name but a few.

• Liability Insurance in line with  
 ORR Requirements
• Professional Indemnity
• Group Personal Accident Cover
• Fleet Insurance
• Contract Works Insurance
• Business Interruption

• A Rated Markets
• Dedicated In-House Claims Team
• Regional Presence
• Achilles Link-Up Approved
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CONTRACT 
INSURE

CONTRACT INSURE

COVER TYPES BENEFITS

The UK construction industry consists of over 250,000 firms, employing 2.1 million people in a 
multitude of roles. Contract insure works with clients of all different sizes and fully understands this 
sector.

Contract Insure have been insuring companies within the construction sector for over 10 years; 
including Ground Working, Civil Engineers, Welders, Steel Erectors/Fabricators, Demolition, 
Scaffolding, Railway Contractors and Offshore contractors.

• Employers Liability
• Public Liability
• Pollution Liability
• Products Liability
• Professional Indemnity
• Construction Contract Works Insurance
• Construction Fleet Insurance

• A + Rated Markets
• Dedicated In-House Claims Team
• Regional Presence
• Exclusive Policy Wording
• No age or experience restrictions
• Theft of vehicle whilst keys in the ignition
• £5 million third party property damage limit  
 for commercial vehicles inc hazardous loads
• £20 million third party property damage limit for private cars
• Driver personal accident extension
• Automatic legal expenses included to £50,000
• One managed policy
• 3 year policy terms
• Free Risk Management
• Fast, Efficient and Proactive Service 
• No Height restrictions
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PARTNERS

Direct Insurance Corporate Risks 
works closely in partnership with  
the Fleet Operators Recognition 
Scheme (FORS). We offer a 
comprehensive and exclusive 
insurance offer to FORS members. 
Not only are we able to access 
competitively priced fleet insurance, 
but in addition we can provide an 
extensive range of benefits tailored 
specifically to help you.

Direct Insurance Corporate Risks are 
a member of ACAD (Asbestos Control 
and Abatement Division) which was 
founded in 1994 by the Thermal 
Insulation Contractors Association 
(TICA) to meet a demand for a trade 
association that could improve the 
asbestos industry.

Direct Insurance Corporate Risks 
works closely with the British Metals 
Recycling Association (BMRA) a 
trade association representing 
the UK metal recycling sector – a 
globally competitive industry 
supplying environmentally-
friendly raw material to metals 
manufacturers.

We are members of the Wood 
Recyclers Association (WRA). The 
WRA has more than 95 member 
companies acting on behalf of their 
members to provide a voice for the 
sector at the highest levels.

Direct Insurance Corporate 
Risks has an excellent business 
partnership with the CIWM 
(Chartered Institution for Wastes 
Management). The CIWM is the 
leading professional body for 
resource and waste professionals, 
CIWM is the voice of the sector 
and represents over 5,000 
individuals and organisations in 
the UK and overseas.
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CIWM CLAIMS
We understand that when you make a claim, you want to get things settled quickly. Our dedicated 
claims team specialise in handling our clients’ claims. Their sole responsibility is to make sure your 
claim is handled as quickly and efficiently as possible by insurers.

We’ll ensure you are allocated a dedicated claims handler and kept regularly up to date with the 
progress of any claim.

We’ll continually be looking at your claims experience all year round to help identify claims 
patterns that may indicate a need for further Risk Management support.

By working with you this way we can often help to improve your claims experience and reduce 
your annual premium spend.

In areas such as Motor Fleet, our service automatically includes the provision of detailed claims 
analysis reports on a regular basis. We can provide a detailed breakdown of the types of claims 
you may be incurring, the profile of the drivers involved and the frequency that they are having 
accidents. Enabling you to make informed decisions around how you manage your business.
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RISK MANAGEMENT

BENEFITS OF OUR FREE RISK MANAGEMENT SERVICE:

Managing your exposure to risk and complying with the latest health & safety regulations is no easy task. Here at 
Direct Insurance Corporate Risks, not only can we arrange your commercial insurances; we also take positive steps 
to help you manage risk exposure to safeguard your business and reduce your premium spend. 

We have invested heavily in our Risk Management Hub to offer our commercial clients access to a risk 
management service that provides advice, training, compliance and much more information on a wide range of 
risk and business management issues.

We are proud to offer this special service to our clients free of charge, which is something that very few brokers in 
the UK offer.

Contact us today to learn more about our online hub, providing round the clock access to over 200 legal and 
business guides, including driver handbooks branded to you, HR forms, business continuity plans and much more.

• Free access to advice & guidance on a  
 wide range of issues
• Quick and easy access via your personalised 
 portal which is also available via your mobile
• Regular news bulletins
• Knowledge Store – unlimited access to 
 downloadable legal & business guides
• Help with risk surveys on exposures in fire,  
 cyber security, health and safety, business 
 interruption, liabilities and more 

• Feedback from our clients indicates that our
specialist advice of risk management issues has 
been invaluable to them and in recognition of our 
expertise, we are often able to negotiate discounts 
and policy enhancements with insurers on behalf 
of our clients where we can provide evidence 
that effective risk management procedures have 
been put in place. This, in turn, can lead to lower 
premiums.
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CONTACT US

Direct Insurance Corporate Risks
Cumberland House,
129 High Street,
Billericay,
Essex,
CM12 9AH

Direct Insurance Corporate Risks
Fiji House,
5 The Courtyard,
Harris Business Park,
Stoke Prior, Bromsgrove,
Worcestershire,
B60 4DJ 

Direct Insurance Corporate Risks,
First Floor, Riverside,
Mountbatten Way,
Congleton,
Cheshire,
CW12 1DY

HEAD OFFICE MIDLANDS OFFICE NORTHERN OFFICE

01277 844360 
info@dicr.co.uk
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