


A FRESH APPROACH
INSURANCE

I have been extremely impressed with your highly personalised service which has enabled us to achieve the best cover at the
most competitive price. Your knowledge of our industry coupled with your experience and relationships within the insurance
markets has been of huge benefit to us.
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‘Our business is founded on a bedrock of ‘Innovation and
excellence’ in everything we do; these principles are
enshrined in our attitude towards customer service and this
in turn has fuelled our success in recent years. 

This success would not have been achieved, had I not been
surrounded by such a dedicated, loyal and talented team.
Our people really are the backbone of our business and we
are all more energised now than ever before, to continue
our journey, with some exciting plans for the next 20 years.

I do hope you take the time to explore our brochure.’ 

David Bearman
Chief Executive Officer

FOREWORD
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Direct Insurance Group Plc was established in 1996 and
has evolved in to one of the UK’s leading independent
commercial insurance brokers. What makes us different to
most other brokers is that we have two sides to our
business. 

Our Retail Division trades direct with clients such as
yourself, either as Direct Insurance Group or under one of
our specialist scheme trading names. 

Our Wholesale Division trades as Direct Insurance London
Markets, negotiating directly on our behalf with Lloyds of
London underwriters with regard to individual risks. They
are also responsible for securing insurer capacity on our
behalf for some of our specialist schemes.

ABOUT US

DIRECT INSURANCE GROUP PLC

RETAIL DIVISION
Direct Insurance

Corporate Clients
Wasteinsure Direct

AsbestosInsure Direct
Railinsure Direct
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At Direct Insurance Group we specialise in providing
Commercial Insurance solutions to a diverse range of
businesses across the UK; ranging from single partner
consultancies, to larger transport, recycling or
manufacturing companies, exporting all over the world.
Whatever your business, we have the expertise to help. 

We appreciate that every organisation is unique and that an
‘off the shelf’ product often isn’t appropriate. We therefore
take our time to understand your business in real detail.
Once we’re satisfied we have the full picture, we’ll work
with you to design your insurance programme; one which is
tailored specifically to suit your individual needs. 

We promise that as part of this process we will match your
very specific and unique requirements to the most
appropriate insurers’ available, obtaining effective cover for
you, at the most economical price we can.

Our services range from the protection of tangible assets,
such as buildings, contents, machinery, plant or vehicles, to
the protection of company profits in the event of an insured
loss, or covering you against the range of liabilities you now
face in our increasingly litigious society.

Specialising in commercial insurance we have naturally also
developed a range of risk management solutions to help
our clients mitigate risk for themselves. By doing so they
can often achieve significant savings on their insurance
programmes.

Specialist expertise
Our specialist knowledge of the insurance marketplace,
coupled with our ‘Premier’ broker status with many
insurers, enables us to offer our clients some of the
most comprehensive and beneficial insurance
packages available.

Some of our specialist areas include:
•    Commercial Property
•    Business Interruption
•    Motor Fleet
•    Goods in Transit
•    Marine Cargo
•    Construction All Risks
•    Combined Liability
•    Environmental Impairment Liability
•    Management Risks Liability
•    Cyber Liability
•    Professional Indemnity

COMMERCIAL
INSURANCE
IT’S WHAT WE
DO BEST!
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Direct Insurance London Market (DILM), our specialist
Lloyds Broking Team, are one of the UK’s fastest growing
Lloyds brokers. DILM have successfully negotiated some of
the UK's leading niche schemes for industries that have
traditionally been more difficult to place.

Unlike many other brokers, Direct Insurance Group have
direct access to the Lloyds and London Markets, without
having to use a third party broker. By providing this service
ourselves, we are often able to reduce costs for our clients.

Our specialist team can provide access to ‘in house’
facilities and open market placing services for unusual and
seemingly difficult to place risks.

Our London Market team are a diverse team of individuals
who have a broad range of experience in the placement of
liability, property and motor lines of business. By
capitalising on our scope of relationships with both our
existing panel of scheme underwriters and the wider
London Market, we are consistently able to produce the
results that you need.

Our team’s relationships with insurers, industry knowledge
and first class service, means we are often able to provide
solutions where mainstream markets and other London
Market brokers fail.

LONDON MARKET
BROKING TEAM

Areas of expertise
•    Commercial Property
•    Employers Liability
•    Public Liability
•    Products Liability
•    Environmental Liability
•    Professional Indemnity
•    Contractors All Risks
•    Motor Fleet

Specialists in
•    Asbestos Removers
•    Coach Operators
•    Demolition Contractors
•    Haulage & Logistics
•    Life sciences/Laboratories
•    Manufacturing
•    Railway Contractors
•    Waste & Recycling
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We understand that when you make a claim, you want to
get things settled quickly.  Our dedicated claims team
specialise in handling our clients’ claims. Their sole
responsibility is to make sure your claim is handled as
quickly and efficiently as possible by insurers.

We’ll ensure you are allocated a dedicated claims handler
and kept regularly up to date with the progress of any
claim.

It doesn’t stop there however. We’ll continually be looking
at your claims experience all year round to help identify
claims patterns that may indicate a need for further Risk
Management support. 

By working with you this way we can often help to improve
your claims experience and reduce your annual premium
spend. 

In areas such as Motor Fleet, our service automatically
includes the provision of detailed claims analysis reports on
a regular basis. We can provide a detailed breakdown of the
types of claims you may be incurring, the profile of the
drivers involved and the frequency that they are having
accidents. Enabling you to make informed decisions around
how you manage your business.

CLAIMS SERVICE
HELPING YOU
GET THE BEST
RESULTS

Dedicated claims support
We offer:
•    Dedicated Claims handler
•    Regular feedback
•    Quarterly Claims reviews
•    Detailed claims analysis reports including:
     •     Accident type
     •     Driver Profile
     •     Age Profile
     •     Frequency
     •     Excess levels
•    Uninsured Loss Recovery assistance
•    Risk Management advice

Whilst at first I was impressed by the fact that you saved us
money on our insurances, I’ve since been especially happy
with the support you have shown us when we really needed
it most. Following a recent incident on site, insurers
requested a survey at short notice and you dropped
everything to ensure you were there, just a few days before
Christmas!
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At Direct Insurance we recognise the need to create an
ongoing and long-term relationship with our clients from
the outset.

We also understand that this can often only be achieved
over time, through demonstrating our ongoing value as
your ‘trusted adviser’. To achieve this, we often have to
work alongside other trusted service providers or
professionals.

We are therefore continually looking to develop our range of
‘Added Value Service providers’ who can offer their
services to our clients, to ensure that they are fully looked
after. 

This may range from Risk Management advice, to Health &
Safety assessments, Financial Planning, or even HR
consultancy. 

We carefully select any professional partners, whether it be
a simple reciprocal ‘referral’ type arrangement, white
labelled services, or joint venture, to ensure their services
compliment our own.

ADDING VALUE
EVERY STEP OF
THE WAY

Health & Safety
•    Literature
•    Advice
•    Assessments
•    Training

Risk Management
•    Advice
•    Cameras
•    Training

HR Consultancy service
•    Documents
•    Procedures
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Over recent years the number of ‘traditional’ insurer
markets available has declined, largely as a result of
mergers and acquisitions. The remaining insurers have as a
result become more selective over those industries that
they wish to offer cover to.

Our specialist commercial insurance knowledge has
enabled us to develop a range of exclusive ‘in house’
schemes and insurance packages, designed specifically for
those industries where cover has become more difficult to
place. This in turn has led to our becoming involved with
certain industry trade associations, where we’ve now
become their recommended insurance broker.

When our competitors have perhaps fallen short of the
mark, we have been able to step in using our own
schemes, with financially stable ‘A’ rated insurers, to ensure
that clients remain protected.

We pride ourselves on our ability to source cover for the
unusual, hard-to place risks and are continually looking to
add to our portfolio of specialist business insurance
products.  

Thank you for all your help with our recent insurance
renewals. Though we’ve been a client for some time I still
appreciate the personal touch you bring and how you don’t
hold us to ransom by doing everything last minute.

Here’s just a sample of our
range of Specialist schemes:

Asbestos Industry
•    Asbestos Contractors
•    Asbestos Consultants
•    Asbestos Surveyors

Rail Industry
•    Technology Designers
•    Rail Contractors

Recycling Industry
•    Metal Recyclers
•    Paper Recyclers
•    Plastic Recyclers
•    Textile Recyclers
•    Wood Recyclers
•    WEE Recyclers

Waste Industry
•    Incineration
•    Landfill operations
•    Skip Hire
•    Trade Waste Collections
•    Waste to Energy
•    Waste Transfer Stations
•    Water Treatment

INNOVATIVE
SPECIALIST
SCHEMES
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A FRESH APPROACH
INSURANCE

I was particularly impressed by the attention you paid to our requirements and the way in which you considered the needs of
our business and responded accordingly. Your commitment to deliver on the ACAD partnership was obvious and you
demonstrated this both in terms of the price that you quoted and the desire you showed to win our business. It certainly made
the decision to switch to you that bit easier.
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I have been extremely impressed with your highly personalised service which has enabled us to achieve the best cover at the
most competitive price. Your knowledge of our industry coupled with your experience and relationships within the insurance
markets has been of huge benefit to us.
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Authorised by the Financial Conduct Authority Ref: 306080

Direct Insurance Group Plc
Fiji House, 
5 The Courtyard, 
Harris Business Park, 
Stoke Prior, Bromsgrove, 
B60 4DJ

01905 724 777
info@direct-ins.co.uk

Direct Insurance Group Plc
129 High street,
Billericay,
Essex,
CM12 9AH

01277 844 360 
info@direct-ins.co.uk
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